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Error: Device driver software was not successfully

installed -or- Your printer failed to install. (Windows
XP - Any Printer)

Error: Device driver software was not successfully installed -or- Your printer failed to install.
(Windows XP - Any Printer)

1. Power on the printer using the power button. This forces the PC to re-recognize the device. (If starting at

this step, simply connect USB and power to the printer.)

2. Within a few moments, a found new hardware wizard will appear on your screen. (If it does not appear,

unplug both the power and USB from the printer, wait a few seconds and plug them back in.)

3. Choose "No, not this time" when asked to search the web for a driver. (Depending on which XP service

pack you have this message may or may not appear.)

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will zearch for curment and updated zoftvare by
looking on your computer, on the hardware ingtallation CO, or on
the ‘windows Update ‘web zite [with pour permission).

Bead our privacy policy

Can Windows connect to Windows pdate to search for
goftware?

1 Yes, this time only
(3 'es, now and eveny time | connect a device

Click Mest to continue.

I MHewt > I Cancel

4. Choose "Install from a list or a specific location", click next and continue with step 12.
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Found Mew Hardware Wizard

If Driver has been
Downloaded from our
Website.

Thiz wizard helps you install software for;

Dizc Publizher |l

| \J If your hardware came with an installation CD

x:{:;:'-’ or floppy dizk, insert it now.

What do you want the wizard o do’?

) Install the software automatically [Recommended)

| Install from a list or specific location [Advanced)|

Click Mest to continue.

< Back, I et » I Cancel
5. Choose "Don't Search, | will choose the driver to install". Click Next.

Found New Hardware Wizard

Please chooze your zearch and installation options.

(") Search for the best driver in these locations.

I1ze the check bowxes below ta limit ar expand the default zearch, which includes local
paths and removable media. The best driver found will be installed.

1(+) Don't search, | will choose the driver to install. |

Choose thiz option to select the device driver from a list. *Windows does not guarantee that
the driver you chooze will be the best match for wour hardware.

¢ Back et ][ Cancel ]

6. If prompted for hardware type, choose "Printer". Click Next. (This screen usually does not appear.)
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Found Mew Hardware Wizard

Hardware Type.

Select a hardware type, and then click Mest.

Common hardware types:

5 Parts [COM & LPT) A
= Fririters
¥ Processors
& SBP? IEEE 1394 Devices
€25051 and RAID contrallers
u;-) Secure Digital host controllers
@ Smart card readers =
@, Sound, video and game contrallers
it Charama wolire shadam comias b
¢ Back “ Meut > ] [ Cancel ]

7. Click the "Have Disk" button to browse to the driver location. (Do not pick a driver from the Manufacturer -
Printers list.)

Found New Hardware Wizard

Add Printer Wizard

"-_ ) Select the manufacturer and maodel of paur prinker. If paur prinker came with an installation
2 dizk, click Have Disk. |f pour prinker iz ot lizted, consult pour prinker documentation for a
compatible printer.

[ ] 5how compatible hardware

b arufacturer L Printerz A
|| S AGFA-ACCUSEL vE2 3 )
ilpsll S AGFA-BccuSelSF w523
ﬂEEI; S AGFA-AccuSet 500
APSPS v|| SR AonSet BISF 523 v

b This diver is digitally signed. H Have Disk...

Tel me why driver signing is imporkant

¢ Back ” et ][ Cancel

8. Click the Browse button.
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Install From Disk [z|

Inzert the manufacturer's installation disk, and then
= make sure that the corect drive iz zelected below.

Copy manufacturer's files from:

|H W Browse. ..

9. Browse to the file. If you downloaded the driver from the website and ran the extractor program, the files
will be located in a folder at the root of your C-Drive. The folder and file will be named for the specific printer
you will be installing. In this example you will be browsing for C:\Documents and Settings\

<Username>\Local Settings\Temp\Setup\PostSetup. Once the file has been located, click Open.

Locate File

Laak in: | ! by Cormputer

“e | ocal Disk (C)

(30D Drive (D:) @
ot DWD-F D (B

¥ rmgp on ‘prechma’ (1)

zmarkﬂting on ‘ptechmax’ (M:)

gTech Suppork on 'ptech3' {T:)

gapps on ‘ptech3’ (v

File name: ||:,ram2_inf w | [ Open ]

Filez of type:

10. Verify the location and click OK.

Install From, Disk

X

‘\g Inzert the manufacturer's installabion dizk, and then 0K

make sure that the comrect drive iz zelected below.

Copy manufacturer's files from;

C:%BravallDriver *— V| [ Browse. .
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11. Click Next.

Found New Hardware Wizard

Add Printer Wizard

"-_ ) Select the manufacturer and model of wour printer. If your printer came with an installation
= dizk, click Have Dizk. |f pour prinker iz not lizted, consult pour prinker documentation for a
compatible printer,

Show compatible hardware

Printers
[ige: Publizher |1

& This driver iz not digitally signed!

Tel me why driver zigning is imporkant

¢ Back Meut > [ Cancel ]

12. You will be prompted that the driver is not digitally signed or doesn't pass Windows Logo Testing. Click

Continue Anyway.

] "_\ The software wou are installing far this hardware;
L

Printers

haz not pazzed Windows Logo testing to verfy its compatibility
[ with Windows XP. [Tell me why thiz testing is important. ]

Continuing your installation of this software may impair
or destabilize the correct operation of your zystem
either immediately or in the future. Microzoft strongly
recommends that you ztop thiz installation now and
contact the hardware vendor for software that has
pazzed Windows Logo teshting.

[ Continue Ay ay ] [ STOF Installation

13. Files will be copied to the correct location.
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Found Mew Hardware Wizard -- Copying Files... g]

BrvZ Cnl.pm
To CAwINDOWSYSpetem32s, . primera_technology_iabe?

(55 ] Cancel

14. Click Finish to complete the installation.

Found New Hardware Wizand
Completing the Found New
Hardware Wizard

The wizard haz finizhed inzstalling the zoftware for;

Y Dizc Publizher ||
[

Click. Finizh to cloze the wizard.

Firizh

Related Articles:

Windows Vista Installation Instructions

Windows 7/Windows 8 Installation Instructions

Macintosh Installation Instructions
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